NewsNotes January 2011

NewsNotes — Happy New Year! We hope everyone has had a wonderful Holiday. In case you haven’t

heard after 20 years in the same office, we’ve moved into a newly built office space in the Williamson
Law Book building, in Victor NY. The new space includes a conference and training room
which we will use for improved training sessions. Please note our full address and new fax
number listed below. Our office phone number remains the same.

Service Education, Inc.
790 Canning Parkway, Suite 1
Victor, NY 14564
Phone (585) 264-9240
Fax (585)924-2379

User Group Meetings - We are currently in the process of scheduling meetings for 2011. If you are
interested in hosting a User Group please call the office. We will be positng the meetings here on the
website as they get scheduled so please check back often for updates.

New Letters to Download — There have been new changes made to the Order of Protection Letters that
pertain to the new strangulation laws. Both the family and non-family order of protections are now
formatted to fit eight and a half by eleven sheet of paper. There are also blank forms of each available.
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What’s new in the CourtRoom Program? —

- Updated the 'Clerks Database' to include the latest information we have received from
the State Clerks Association 'NYSAMCC'.

-Added a 'Mass Bail Transfer' option to transfer all outstanding bail money from one Judge to
another. This utility adds two checkbook records to each case with outstanding bail. The first
record transfers the bail out of the old Judge's account. The second record deposits the bail in
the new Judge's account.



- A new edition of the Law Dictionary was provided by the State, Coded Law file dated 11/10/2010
- Fixed a problem with the 'Select Letters' screen. A single 'ENTER' key stroke now sends the letter.

- Corrected an error where the charge description was lost when entering speed information on
VTL 1180D charges.

- Fixed several screen display problems and printing errors.

- Several changes to support the audit trail features to be included in the new 'Audit Reports Package'
to be released later this year.

Closing — We hope everyone is finding these NewsNotes helpful in some way.
Please feel free to contact us with suggestions of topics you would like to see

represented here. We look forward to seeing you all at the upcoming user
group meetings.



